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Emergency Numbers 
 
Madras City Police Dept -------------------------------- (541) 475-2424 

Jefferson County Sheriff Dept -------------------------- (541) 475-6520 

Warm Springs Police Dept ------------------------------ (541) 553-1171 

Jefferson County Fire Dept ------------------------------ (541) 475-7274 

Jefferson County EMS ----------------------------------- (541) 475-7476 

National Poison Control Center ------------------------- 1-800-222-1222 

National Suicide Prevention Center -------------------- 1-800-273-8255 

St. Charles Madras ---------------------------------------- (541) 475-3882 

Children’s Protective Services -------------------------- (541) 553-3209 

Warm Springs Fire & Safety ---------------------------- (541) 553-1634 

WS Health & Wellness Center (IHS) ------------------ (541) 553-1196 

 
 

In case of EMERGENCY call 
 

     9 – 1 – 1  
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Child Care 
 
 
Children’s Learning Center 
Phone: (541) 475-3628 
650 N “A” St., Madras, OR 97741 
Services: Pre-School Education Program 
State Head Start, Child Care 
 
Early Childhood Education 
Phone: (541) 553-3241 
1257 Kot-Num Rd. Warm Springs, OR 97761 
Services: Daycare for infants 6 weeks – 36 months 
Preschool / Head Start children 3-4 years 
Latch Key / Kindergarten children 5-12 years 
 
Kids Club (Boys & Girls Club) – Warm Springs 
Phone: (541) 553-2323 
 
Kids Club of Jefferson County - Madras 
Phone: (541) 475-7028 
 
Oregon Child Development Coalition 
Phone: (541) 475-6232 
659 NE “A” St., Madras, OR 97741 
 
NeighborImpact 
(See Support Groups) 
Referrals for Child Care 
 
 

Children’s Protective Services 
 
Children’s Protective Services 
Phone: (541) 553-3209 
1109 Wasco St., Warm Springs, OR 97761 
Services: Counseling, Foster Care, Shelter Care, 
Residential Care, Voluntary Services 
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Jefferson County Juvenile Department 
Phone: (541) 475-3463 
75 SE “C” St., Madras, OR 97761 
Services: Work with juvenile problems (delinquencies) 
Children involved in criminal activity 
Referrals to other agencies 
Juvenile Prosecution 
Phone: (541) 553-3335 
2126 Warm Springs St., Warm Springs, OR 97761 
Services: help with juvenile problems, status delinquency, 
Guardianship/adoption 
 
Services to Children & Families 
Phone: (541) 475-2292 
678 NE Hwy 97 Suite C, Madras OR 97741 
Services: Referrals for parenting, investigate reported neglect 
and abuse cases, parenting classes 
 
 

Clothing 
 
 
Madras Cedar House 
See Support Groups 
 
Seniors and Disabled 
(See Seniors) 
 
Vocational Rehabilitation 
(See Disabilities) 
 
 

Counseling 
 
 
Best Care 
Phone: Redmond Administration (541) 504-9577 
Madras Outpatient/Mental Health (541) 475-6575 
125 SW “C” St., Madras, OR 97741 
 
Children’s Protective Services 
(See Children’s Protective Services) 
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Community Counseling Center 
Phone: (541) 553-3205 
1115 Wasco St., Warm Springs “Old Girls’ Dorm” 
Services: Individual Counseling, AA Meetings, Family Counseling, 
Support Groups, Group Counseling, Youth AA, Marital Counseling, 
Women’s AA, Drug Awareness/Counseling, Anger Management, 
Psychiatrist, Alcohol Awareness / Treatment 
 
Free Methodist Church 
(See Churches) 
 
National Council on Problem Gambling 
24-Hour Confidential Hotline 
1-800-522-4700 
 
NeighborImpact 
(See Support Groups) 
 
Madras Crisis Number  
541-475-6575  
Jefferson County Community Mental Health  
  
Saving Grace 
(See Domestic Violence) 
 
Seniors and Disabled 
(See Seniors) 
 
Social Services 
Phone: (541) 553-2440 
123 Veterans St., Warm Springs 
Services: General assistance, arrange social security administration, 
IIM, self-sufficiency, counseling 
 
Vocational Rehabilitation 
(See Disabilities) 
 
 

Disabilities Services 
 
 
Seniors & Disabled Services 
(See Seniors) 
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Vocational Rehabilitation 
Phone: (541) 553-4952 
4217 Holliday St., Warm Springs, OR 
Services: Job training, transportation, clothing,  
Counseling and guidance, referrals to other agencies 
 
 
 
 

Domestic Violence 
 
 
Saving Grace 
Phone: (541) 475-1880 
35 SE “C” St. Suite B, Madras, OR 97741 
Services: Safe shelter (female victims), individual counseling,  
Weekly support groups, advocacy (help w/ restraining order) 
24 Hour Hotline (541-389-7021), support groups 
 
Services to Children 
(See Children’s Protective Services) 
 
Victims of Crime Services 
Phone: (541) 553-2293 
1132 Paiute Ave., Warm Springs, OR 97761 
Services: Shelter, Emergency Financial Assistance, 
Transportation (away from crisis situation), 
Assist victims w/ legal matters or possible compensation, 
Volunteers on call 24 Hours a day through the police 
 
 

Drug and Alcohol Counseling 
 
 
 
Best Care 
Phone: Redmond Administration (541) 504-9577 
Madras Outpatient/Mental Health (541) 475-6575 
125 SW “C” St., Madras, OR 97741 
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Community Counseling Center 
Phone: (541) 553-3205 
1115 Wasco St., Warm Springs “Old Girls’ Dorm” 
Services: Individual Counseling, AA Meetings, Family Counseling, 
Support Groups, Group Counseling, Youth AA, Marital Counseling, 
Women’s AA, Drug Awareness/Counseling, Anger Management, 
Psychiatrist, Alcohol Awareness / Treatment, Narcotics Anonymous Meetings 
 
Luther Church of Good Shepherd 
(See Churches) 
Alcoholics Anonymous 
 
Nazarene Church 
(See Churches) Alcoholics Anonymous 

 
Education 
 
 
Adult & Family Services WS 
(See Children’s Protective Services) 
 
Central Oregon Community College (COCC) – Bend 
Phone: 541-383-7700 
2600 NW College Way, Bend Oregon 
 
Central Oregon Community College (COCC) – Madras 
Phone: 541-550-4100 
1170 E. Ashwood, Madras Oregon 
 
Central Oregon Intergovernmental Council (COIC) 
(See Employment / Training)  
 
Consumer Credit  
(See Money Management) 
 
Early Childhood Education 
Phone: (541) 553-3241 
1257 Kot-Num Rd. Warm Springs, OR 97761 
Services: Daycare for infants 6 weeks – 36 months 
Early Head Start/Prenatal Mom home-based program (infants 0-3 years) 
Preschool / Head Start children 3-4 years 
Latch Key / Kindergarten children 5-12 years 
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High Desert Education Service District 
Phone: (541) 693-5600 
145 SE Salmon Dr., Redmond, OR 97756 
Services: Education support, training, alternative access to curriculum,  
adapted learning materials and computerized communication systems 
 
Higher Education / Student Services 
Phone: (541) 553-3311 
1110 Wasco St., Warm Springs, OR 
Services: Career Counseling, Summer Bridge,  
Financial assistance (College/Vocational) 
 
Work Force Development 
Phone: (541) 553-3324  
Fax: (541) 553-3409 
 
Madras Library 
Phone: (541) 475-3351 
241 SE 7th St, Madras, OR 97741 
 
Services to Children & Families 
(See Children’s Protective Services) 
 
Tribal Sanitarian 
(See Safety & Inspection) 
 
Warm Springs Culture & Heritage Program 
Phone: (541) 553-3290 
1110 Wasco St., Warm Springs, OR 
Services: Indian Language, Cultural dancing, 
Arts & crafts and other activities 
 
K-8 Academy 
Phone :( 541) 553-1128 
50 Chukar Rd., Warm Springs, OR 97761  
 
Warm Springs Fire & Safety 
(See Safety & Inspection) 
 
Warm Springs Library 
Phone: (541) 553-1078 
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Emergency Services 
 
 
* * * Emergency (Police, Fire, Ambulance) DIAL 911 * * * 
 
American Red Cross 
Phone: (541) 382-2142 
Oregon Mt. River Chapter (Bend) 
815 SW Bond St. Suite 110, Bend OR 
 
Jefferson County Sheriff 
Phone: (541) 475-6520 
 
Mt. View Hospital 
Phone: (541) 475-3882 
470 NE “A” St., Madras, OR  
 
Oregon State Police 
Phone: (541) 475-3848 
 
Simnasho Fire & Safety 
Phone: (541) 553-1900 
7713 Simtustus St., Simnasho, OR 
 
Warm Springs Fire & Safety 
Phone: (541) 553-1634 
2112 Wasco St., Warm Springs 
 
Warm Springs Fire Management 
Phone: (541) 553-1146 
 
Warm Springs Police Dept Dispatch 
Phone: (541) 553-1171 
 

Employment / Training 
 
 
Department of Human Services 
(See Food/Nutrition) 
 
Central Oregon Intergovernmental Council (COIC) 
Phone: (541) 475-7118 
243 SW 3rd St. Suite A, Madras, OR 97741 
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Personnel 
Phone: (541) 553-3262 
1233 Veterans Rd., Warm Springs Admin Building 
Services: Tribal job advertising, local job advertising, 
Application for employment available 
 
Seniors & Disabled 
(See Seniors) 
 
Vocational Rehabilitation 
(See Disabilities) 
 
 

Faith Community 
 
 
Warm Springs Churches 
 
Agency Longhouse 
Kot-Num Rd. 
 
Catholic-Blessed Kateri Tekakwitha 
Hwy 26 Warm Springs OR 
 
He-He Long House 
He-He 
 
Shaker Church 
Shitike Creek Rd. 
 
Simnasho Longhouse 
Simnasho, Oregon 
 
United Presbyterian Church 
Phone: (541) 553-1237 
Warm Springs St. 
 
Warm Springs Baptist Church 
Phone: (541) 553-1267 
2230 Elliot Heights Rd. 
 
Warm Springs Full Gospel Church 
2311 Hollywood Blvd. 
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Madras Churches 
 
Calvary Chapel 
164 SE “D” St. 
 
Central Oregon Youth for Christ 
Phone: (541) 475-6070 
18 SE “D” St. 
 
Church of Jesus Christ of Latter Day Saints 
Phone: (541) 475-2180 
340 NE Oak St. Madras, OR 
 
Church of the Nazarene 
63 SW “D” St. 
 
Conservative Baptist 
Phone: (541) 475-7287 
675 NE 10th St. 
 
First Baptist Church of Madras 
Phone: (541) 475-2633 
85th NE “A” St. 
 
Living Hope Christian Center 
Phone: (541) 475-2405 
25th NE “A” St. 
 
Lutheran Church of the Good Shepherd/ 
St. Mark’s Episcopal Church 
Phone: (541) 475-3578 
395 SE “C” St. 
 
Madras Christian Church 
Phone: (541) 475-2115 
115 SE “C” St. 
www.madraschristianchurch.org 
 
Madras Gospel Mission 
Phone: (541) 475-2064 
164 SE “D” St. 
 
Madras Missionary Baptist Church 
Phone: (541) 325-3887 
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Seventh Day Adventist Church 
Phone: (541) 475-3475 
51 SE Buff St. 
 
St. Patrick- Catholic Church 
Phone: (541) 475-2936 
341 SW “J” St. 
 
 
United Methodist Church 
Phone: (541) 475-2150  
49 NE 12th St. 
 
 

Food / Nutrition 
 
 
Community Health Program 
Phone: (541) 553- 2460 
 
 
Department of Human Services - Madras 
Phone: (541) 475-2292 
678 NE Hwy 97, Madras, OR 
 
Department of Human Services – Warm Springs 
Phone: (541) 553-1626 
1144 Warm Springs St., Warm Springs 
 
Commodities Program 
Phone: (541) 553-3422 
4217 Holiday St., Warm Springs, OR 
Services: Commodity food packages, emergency food baskets, 
Referrals to other programs 
 
OSU Extension 
(See Support Groups) 
 
Seventh Day Adventist Church  
(See Churches) 
 
Warm Springs United Presbyterian Church 
(See Churches) 
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Health & Medical 
 
Jefferson County Health Department 
Phone: (541) 475-4456 
715 SW 4th St., Madras, OR 97741 
 
OSU Extension  
(See Support Groups) 
 
Warm Springs Community Health Education Team 
Phone: (541) 553-3450 
Fax: (541) 553-2275 
Services: Patient transport, home housing care,  
Parenting classes 
 
 
Warm Springs Indian Health Center (IHS) 
Phone: (541) 553-1196 
Clinic Hours: 8am-7pm M-TH, 8am-5pm F 
Services: Outpatient clinic, emergency services, dental clinic, 
Diabetes program, health ed. & planning, pharmacy, nutritionist, 
X-Ray laboratory, optometry, maternal/child health, public 
Health nurses, community health representatives, WIC program, 
Managed care, podiatrist 
 
IHS Specialty Clinics 
 
Prenatal Clinic 
Well Child Clinic 
Senior Citizens Clinic 
Audiology Clinic 
Renal Clinic 
Ultrasound Clinic 
Diabetes Foot Clinic 
Rheumatology Clinic 
Cardiology Clinic 
 
Diabetes Prevention Program 
Phone: (541) 553-7718 
 
Madras Medical Group 
Phone: (541) 475- 3874 
76 NE 12th St., Madras, OR 97741 
Family Practice 
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Mt. View Clinic  
Phone: (541) 475-4800 
Family Practice 
 
Mt. View Hospital 
Phone: (541) 475-3882 
470 NE A St., Madras, OR 97741 
 
St. Charles Cancer Center 
Phone: (541) 706-4701 
2100 NE Wyatt Ct. Bend, OR 97701 
 
 
Dentists – Madras 
 
Burnside Orthodontists 
Phone: (541) 475-2897 
66 SW 4th St., Madras, OR 97741 
 
Oak Street Dental 
Phone: (541) 475-6156 
376 NE Oak St., Madras OR 
 
Tender Tooth Care 
Phone: (541) 475-7188 
611 SE 5th St., Madras, OR 
 
 
Vision – Madras 
 
Central Oregon Eye Care 
Phone: (541) 475-9999 
35 SE “C” St., Madras, OR 
 
Madras Vision Source 
Phone: (541) 475-2020 
211 SE 5th St., Madras OR 
 
Oregon Vision Center 
Phone: (541) 475-2700 
1555 Hwy 97, Madras, OR 
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Housing 
 
 
 
Warm Springs Housing Department 
Phone: (541) 553-3250 
1238 Veterans St., Warm Springs, OR 
 
Central Oregon Housing Authority 
Phone: (541) 923-1018 
405 SW 6th St., Redmond, OR 97756 
Services: Public housing 
 
Saving Grace 
(See Domestic Violence) 
 
 

Legal Services 
 
 
 
Warm Springs Legal Aid 
Phone: (541) 553-3373 
Services: Offer legal assistance, spokesperson in court, 
Legal representation 
 
Victim’s Assistance 
(See Domestic Violence) 
 

Money Management 
 
OSU Extension 
(See Support Groups) 
 
Warm Springs Tribal Credit Enterprise 
Phone: (541) 553-3201 
1236 Scouts Dr. Warm Springs, OR 
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Recreation 
 
Boy Scouts 
Contact Luis Pla 
 
Girl Scouts - Bend Service Center 
Phone: (541) 389-8146 
908 NE 4th Street Ste 101 Bend, OR 97701 
 
High Desert Museum 
Phone: (541) 382-4754 
59800 S Hwy 97, Bend, OR 97702 
 
Kah-nee-ta Pool & Lodge 
Phone: (541) 553-1112 
6823 Hwy 8 Warm Springs, OR 97741 
 
Madras Aquatic Center 
Phone: (541) 475-4253 
1195 SE Kamper Way, Madras, OR 97741 
 
Madras Bowl 
Phone: (541) 475-3353 
66 NE A St., Madras, OR 97741 
 
Madras Cinema 5 
Phone: (541) 475-3505 
1101 U.S. 97 Madras, OR 97741 
 
Museum at Warm Springs 
Phone: (541) 553-3331 
2189 U.S. 26 Warm Springs, OR 97761 
 
Warm Springs Community Center 
Phone: Direct (541) 553-3243 
Secondary (541) 553-3244  
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Safety & Inspection 
 
Warm Springs Fire & Safety 
Phone: (541) 553-1634 
2112 Wasco St., Warm Springs 
Services: Home/business inspections, smoke alarm 
Installation, Fist Aid & CPR classes 
 
Tribal Sanitarian 
Phone: (541) 553-4943 
Services: food handler’s training, 
Housing complaint evaluations,  
Office/facility inspections 
 
Warm Springs Fire Control Office 
(See Emergency Services) 
 
Warm Springs Legal Aid 
(See Legal Aid) 
 
 
 

Schools 
 
 
Warm Springs 
 
Early Childhood Education 
Phone: (541) 553-3241 
1257 Kot-Num Rd. Warm Springs, OR 97761 
Services: Daycare for infants 6 weeks – 36 months 
Early Head Start/Prenatal Mom home-based program (infants 0-3 years) 
Preschool / Head Start children 3-4 years 
Latch Key / Kindergarten children 5-12 years 
 
K-8 Academy 
Phone: (541) 553-1128 
50 Chukar Rd. Warm Springs, OR 97761  
 
Madras 
 
Buff Elementary 
Phone: (541) 475-2457 
375 SE Buff St., Madras OR 
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Central Oregon Community College (COCC) – Bend 
Phone: 541-383-7700 
2600 NW College Way, Bend Oregon 
 
Central Oregon Community College (COCC) – Madras 
Phone: 541-550-4100 
1170 E. Ashwood, Madras Oregon 
 
Jefferson County Middle School 
Phone: (541) 475-7253 
1180 SE City View St., Madras, OR 
 
Madras Elementary 
Phone: (541) 475-3520 
215 SE 10th St., Madras, OR 
 
Madras High School 
Phone: (541) 475-7265 
390 SE 10th St., Madras, OR 
 
Oregon Child Development Coalition 
Phone: (541) 475-6232 
659 NE “A” St., Madras, OR 

Seniors 
 
 
Senior Citizens Program 
Phone: (541) 553-3313 
Services: Recreational activities, transportation, 
Hot meals, special activities, trips and travel 
 
Jefferson County Senior Center 
Phone: (541) 475-1148 
860 SW Madison, Madras, OR  
Services: Hot meals, information, referrals 
 
East Cascade Retirement Center 
Phone: (541) 475-2273 
175 NE 16th St., Madras OR 
 
Seniors & Disabled Services 
Phone: (541) 475-6773 
678 NE Hwy 97 Suite D, Madras, OR 
Services: Medical services, assistance with feeding/cooking, 
Foster homes/nursing placement 

Jefferson County School District 509-J 
Administrative Office (541) 475-6192 
Alternative Ed. W.S. (541) 553-1120 
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Senior Citizens of Jefferson County 
Phone: (541) 475-1148 
860 SW Madison St., Madras OR 
 

Support Groups 
 
 
4-H / OSU Extension 
Phone: (541) 553-1154 
1110 Wasco St., Warm Springs, OR 
Services: 4-H youth program, Home Ec., 
Nutrition, Food preservation classes, 
Agriculture, other related natural resources 
 
Alcoholics Anonymous 
(See Community Counseling or Drug & Alcohol Counseling) 
 
Independent Living Program 
Phone: (541) 553-3209 
Ask for CharlieAnn Herkshan 
For current or former foster children  
Ages 13-21 
 
Juniper Junction Relief Nursery 
Phone: (541) 460-1243 or (541) 475-2537 
122 NE 10th St., Madras OR 
Services: Children ages 0-3 
Therapeutic classroom, home visitation, 
Parent education and support, resource referral, 
Height, weight, vision & hearing screenings, 
Developmental assessments, transportation assistance 
 
Madras Cedar House 
Phone: (541) 475-1873 
1998 NE Hilltop Lane, Madras, OR 
Services: Providing a safe and nurturing Christ-Centered 
Environment for pregnant and parenting teens, 
Resource referral, parent education 
 
NeighborImpact 
Phone: (541) 475-7017 
116 SE “D” St. Suite A, Madras OR 
Services: Information & referrals (Social services) 
Individual case management, community outreach, 
Low-income energy assistance program 



 21 

 
Saving Grace 
(See Domestic Violence) 
 
Women’s Support Group 
(See Community Counseling) 
 
 

Transportation 
 
 
Central Oregon Breeze 
Phone: (541) 389-7469 
Bus service from Portland to Bend 
Reserve a seat 24HRS in advance 
Peak-season = 2 buses daily [approx. Nov-Jan, June-Sept] 
Off-season = 1 bus weekday, 2 weekends 
 
Warm Springs Transit 
Phone: (541) 553-3270 
Office located in Planning Department 
At Administration Building 


