Tuesday March 17, 2020

Warm Springs Telecom Public Announcement:

Our number one priority is the health, safety and well-being of our Warm Springs
Telecom employees and customers. Due to the Covid-19 outbreak, Warm Springs
Telecom will now provide all customer maintenance and repairs remotely from our
office.

We will provide testing and attempt repairs from outside your home. To protect both our
employees and customers we will no longer provide installations or interior
maintenance. We hope to resume full-scale installations and repairs by April 7".

The Lobby will be closed beginning Wednesday March 18". We hope to re-open our
lobby on Tuesday, March 31%',

Our Customer Service and Trouble Ticket phone lines will available 24/7 so you
can call and leave us a message at 541-615-0555 or 541-615-0551.

Need to make a payment? We can take payments both over the telephone and online
at www.wstel.com.

Thank you for your patience during this challenging time.


http://www.wstel.com/

