Confederated Tribes of Warm Springs, Oregon

BOIL WATER NOTICE

NO WATER OR LOW WATER PRESSURE, AGENCY WATER SYSTEM

BOIL YOUR WATER BEFORE DRINKING

Bring tap water to a rolling boil for one minute, and cool before using. You may use
bottled water certified for sale by the Oregon State Department of Health. Boiled or
bottled water should be used for consumption, making ice, washing dishes, brushing
teeth, and preparing food until further notice.

This Boil Water Notice applies to ALL residences and Commercial businesses in the
Warm Springs Agency area: WEST HILLS, GREELEY HEIGHTS, TENINO VALLEY,
TRAILER COURTS, CAMPUS, HWY 26 AREA- CASINO, EAGLE CROSSING

What Happened?

On November 10, 2022 reports came into the PUD water/wastewater department as a
suspected water main break in the Park Heights area. For the repairs to be completed
the PUD staff had to isolate the area thus causing low water pressure and in some areas
no water.

‘When water mains lose pressure it increases the chance the untreated water and harmful
microbes can enter your water.

Harmful microbes in drinking water can cause diarrhea, cramps, nausea, headaches, or
other symptoms and may pose a special health risk for elderly, and people with severely
compromised immune systems. But these symptoms are NOT just caused by microbes in
drinking water. If you experience any of these symptoms and they persist, you should seek
medical advice immediately.

What is being done?

The Branch of Public Utilities Water and Wastewater department had completed the
repairs on November 10, 2022 at approx. 5:30 pm. The on call person for PUD W/WW
will monitor the excavation site and will be flushing the water system throughout the
weekend in preparation of the required sampling of Bac T’s (2) that will be needed
pending approval by EPA.

For more information, please contact:
The Branch of Public Utilities, Water and Wastewater Division at 541-553-3246
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