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Benefits of Flexible Spending Accounts

• Flexible Spending Accounts allows you to put pre-tax dollars into an account and 
spend those funds tax-free for eligible medical, dental, vision and childcare 
daycare expenses 

• Your elections are taken through payroll deduction from your salary on a pre-tax 
basis

• You are NEVER taxed on the money held out of your wages pre-tax

• You can use your funds for any family member (spouse and/or children)

• Plan Options
• Medical Spending Account

• Dependent Care Account
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How FSA Plans Save You Money
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The FSA could save you $131/month - $1,572/year



Dependent Care Account

- Covers child care expenses necessary for employment
- Both parents must be either actively employed
  or a full time student
- Children must be 12 years of age or less
Eligible Providers
-Licensed Day Care Center
-Nanny
-Private party (neighbor/relative – rules apply)
-School 
- Reimbursement limited to amount contributed
- Run-Out Period of 90 days 
- 2 ½ Month Grace Period – extends plan by 45 days to 

incur expenses

Medical Spending Account

-Covers Medical/Dental/Vision
-Co-pays/deductibles/coinsurance
-RX/x-rays/lab/alternative care
-Fillings/extractions/root canals
-Crowns/bridges/orthodontia
-Eye exam/hardware/contacts/Lasik

-Contribute up to $3,200 per plan year
-Covers expenses for entire family
-Contributions deducted over 12 month plan year
-Entire election available anytime during year
-Run-Out Period of 90 days (06/13)
-2 ½ Month Grace Period – extends plan by 45 days to incur 
expenses 



Over-the-Counter Eligible Expenses

OTC drugs and medicine expenses no longer need a prescription!                              

Allergy & sinus medicine                                                   Insulin
Antibiotics                                                                             Blood sugar monitors
Pain relievers                                                                        Contact lens solution
Acid controllers                                                                    Bandages
Cough, cold & flu medicines                                              Crutches
Anti-itch & insect bite                                                         Denture bond

Please keep this in mind when making flex elections during open enrollment     
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How to Access Your Funds

- You must incur an expense before you can be reimbursed

- Reimbursement Options
- Debit Card

- File claim online

- File claim using mobile app

- Fax or mail (this method takes longer to get reimbursed)

- You must include proof of what you owe 
- Explanation of Benefits (EOB)

- Co-pay receipt

- Itemized statement from provider

- All documentation must include date of service and amount owed

6



Debit Card Tips

• Please retain all documentation for your debit card charges
– Most of your transactions such as co-pays will not require documentation, but you are still required 

to substantiate all charges if requested.

– Services for dental and vision usually require documentation.

– For services that are not covered by medical, dental or vision insurance, be sure to get  an itemized 
bill from the provider.

– You must provide the requested documentation when asked by Allegiance.  If documentation is not 
provided your debit card could be deactivated.

– You still have access to your funds if your card is deactivated.  You will have to submit expenses 
manually in this case.

– You can always have your card reactivated by providing the requested documentation or submitting 
a new claim of equal or greater value to replace the undocumented charge.

– If you have questions about a charge contact customer service for assistance.
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Participation Rules

Healthcare and Dependent Care Elections cannot be altered or revoked once the plan year 
begins…unless the participant has a qualified change in status.

EXAMPLES OF QUALIFIED STATUS CHANGES:

– Change in marital status

– Change in number of dependents

– Change in employment status

– Change in dependent’s eligibility 

– Specified change in residence

– Specified cost changes 
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TECHNOLOGY



Employee Portal

• Check balances

• Submit claims

• View claims history

• Access resources
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MOBILE APP

• Check available balances

• View charts summarizing account information

• View in-app messages and text alerts that provide 

notifications about your account

• Link to an external web page to obtain helpful information 

such as a list of eligible expenses

• Use your device of choice – Apple or Android

 

•  
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SUPPORT
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T O O L S  &  E D U C AT I O N

• Tax calculators

• List of eligible expenses

• FAQ and chat room for questions & answers

• Debit card usage tips

• Customer Service – toll-free number (6am – 5pm MST)

• 24/7 IVR



QUESTIONS?
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